
START

Does the client have
a HIFIS client file?

Create client in HIFIS

Is there an uploaded
and open  “Explicit +
Coordinated Access
Consent” consent?

No Yes

Pick “Explicit
+

Coordinated
Access

Consent” and
upload a
copy of
signed

consent

Update Document
Readiness Table

Add VI-SPDAT to
HIFIS Module

Check the following:
Active & Open consent
Client State is Active
Housing History is
accurate

CLIENT IS ON CA LIST 

Inform CA Facilitator
if arrears amount

known

COORDINATED ACCESS & HIFIS INTAKE
PROCESS FLOWCHART - HIFIS USERS

No Yes

Update Housing
Needs Table

Details of housing
needs should be

communicated to the
CA Facilitator 

Unit Type aligns with
the client Housing NB

Application 

Enter appropriate
Housing History

Episodes of homelessness-
crucial for identifying
chronic homelessness

Client Vitals: Enter
Client Information
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