
 

HIFIS & Coordinated Access Client Consent FAQ 

What is HIFIS & Coordinated Access consent? 
In our community, we work together to help people who are homeless or at risk of losing 
their homes. This system is called Coordinated Access.To help you, we ask for your 
consent (permission) to collect and share your information in a secure computer system 
called HIFIS (Homeless Individuals and Families Information System). This helps us create 
a Coordinated Access List (also called the By-Name List). The list helps workers connect 
you with the right supports and services faster. 
​
Please note: 

●​ The Coordinated Access List is not a waitlist for housing and is not the same as 
the Housing NB waitlist. 

○​ Housing NB keeps its own waitlist for subsidized housing. This housing is for 
individuals and families with low incomes. To qualify individuals must have an 
open and active Housing NB application.  

○​ By participating in Coordinated Access, you may have access to subsidized 
housing set aside for people who are experiencing homelessness more 
quickly. Coordinated Access can also connect you with housing support and 
other resources that are not part of Housing NB. 

●​ Access to Coordinated Access resources is not guaranteed or promised. 
 
What does providing consent mean? 
Giving consent means you agree to share some of your personal information with the 
Coordinated Access system. This information helps the people working with you to 
understand and communicate about your housing needs and goals. It also helps them 
connect you with programs and support that might be available through Coordinated 
Access. 

These may include: 
●​ Housing programs 
●​ Supportive housing 
●​ Transitional housing 
●​ Housing-related supports 

 
Those under the age of 16 must have a parent/guardian provide consent on their behalf. 

What information will be collected?​
Information such as: 

●​ Your name, age, gender 
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●​ Housing history, housing preferences, and plans or goals 
●​ Responses to assessment tools  
●​ Required documentation (e.g., ID, proof of income) 
●​ Any additional relevant information to help support your housing and service needs. 

 
Information that does not affect your housing goals is not collected or shared. HIFIS is 
not used to track medical conditions/diagnoses or legal information. Information may be 
shared if it impacts your ability to access housing opportunities or goals. For example, if you 
need an accessible unit because of a medical condition, that information could be shared to 
help find the right housing for you. 

Who sees my information? 
●​ Only authorized service providers involved in your care and support. 
●​ Your information will not be shared outside the Coordinated Access system unless: 

○​ You give explicit consent/permission, or; 
○​ It is required by law (e.g., a legal warrant). 

●​ HIFIS is regularly monitored by the Human Development Council to ensure your 
privacy and proper use. 

Who else can see my information? 
Only non-identifiable information (no names, dates of birth, or identifying details) may be 
shared with third parties for research and reporting purposes. Third parties may include the 
Province of New Brunswick, the Government of Canada, Researchers, or Data 
Analysts for the purpose of improving homelessness service delivery. Other entities may 
access unidentifiable data about homelessness in a particular community or across the 
province so they can understand what types of housing or programs are missing or which 
groups of people may have fewer services (for example, programs for youth). 
 
What are my rights? 

●​ Your consent is voluntary – declining to consent will not affect your access to 
services like emergency shelters or homelessness outreach. However, it may limit 
access to dedicated housing resources within the Coordinated Access system. 

●​ You can request a copy of your information or withdraw your consent at any 
time by contacting a participating agency or emailing HIFIS@sjhdc.ca. 

○​ Please note: Withdrawal is not retroactive; previously shared information 
cannot be removed from HIFIS but will be hidden from view moving forward. 

What happens if I choose to withdraw or not provide consent? 
Providing consent is not required to access community services such as service 
navigation, homelessness outreach services, and emergency supports (e.g., shelter stays, 
drop-ins). However, without your consent, referrals to resources, alternative housing 
options, and supports that are specifically dedicated to the Coordinated Access system 
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cannot be made. You can change your mind at any time and choose to provide consent in 
the future. 

How is my information handled if I do not consent? 
Your consent is voluntary. If you do not consent… 

●​ your information will not be entered into HIFIS; 
●​ any emergency or immediate services you receive (e.g., shelter stays, outreach 

visits) will be recorded Anonymously; 
●​ staff may ask you again in the future if you’d like to provide consent so that you can 

access Coordinated Access resources and support. 
If you do not wish to provide consent or want to withdraw consent, you can inform a 
staff member.  

How is my information handled if I withdraw consent? 
You have the right to withdraw your consent at any time. If you choose to withdraw your 
consent… 

●​ your file will be hidden in HIFIS; 
●​ only HIFIS Administrators will be able to view your previously collected information; 
●​ previously collected information will not be deleted, but it will no longer be accessible 

to service providers supporting you. 

Do you have any questions or concerns about consenting?​
Do you understand why we are collecting this information and how it may be used?​
Do you give your consent to share your personal information as discussed? 
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